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This }11'}Her ci}}Iles before thc I'ublic Service Corrunission ol South ('arolina 1-the

Commission ) on an application lor approval ot a net schedule ot rates u}d cl}l}}cs fof

eat«r and sctvc} scr~ }ccs 1 Application"j filed by I cga ('ay 6'atcr Service. Inc. (-TC%"S"

or the -('ompany }. I ('5 S is a National Association of Regulatory 1:tility ( ommissioncrs

1-NARL C") (' lass B tvatcf a}1}lA'talc&a}el l}til}ty. TCKS provides tvalc}:}}}}Ivvastctv }ter

service to certain residents of and the (:ity ol Tcga Cav vvhich is located in York County.

Accordin to I('%S s Applicativm. tvater distribution services tvcrc provided to 1.(}45

residential and cont}1}cfc}alc}L~10}1}crs.and tvastcvvater collection and treatment services

vvcrc provided to 1.5s0 residential and commercial customers.

I ll}s }11}ttcl divas initiated on February I(},"010 vvhen I C'}}}'Sl}l«d an Application

aith this ( ommission lor thc adjustn}cnt ot its rates and charges and tor modil}cations to

certain terms:u}d conditions tor thc provision ot crater and scivcr seri icc to its customers.
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Sce 'S.('. C'. ode Ann. »»&f1-s-240 (Supp. 200')). Efy its applic;itiiin. the C.'ompanv sou&uht an

increase in, innu'il iiatcr auiil »either revenues of 52.»,621.

'I'hc ('oniniission instructed 'I'(.'&VS t«publish;i pri. p;ircil Notice &il Filing in a

neve sp;ipcr of g&cncr;il circul;i(ion in the are;is affected bv I'C &i&'S'» Applicati(011. I hc N«tlc('

«I I ilin & indicated the iiulttlle ol the Appliciition and advised &ill interested persons desiring

to p;irticip;ite in the schecliilcd proceeding&s &if' thc i»aiincr tnd time in vvhich to file

'ippr«pri'ite pleadin&» for inclusion in the proceedirigs. In the »aine corrcspi&ndcncc, the

C'01111111»»1«ii 'llso lllstructed 'I'C'. '&W&S to notify e;ich custoiner affected by the Application.

I'(.'V&S I'iirriishcd th» C:«ninii»sion iiith an Alfid;ivit i)f Public;ition demonstrating tliat the

Notice of I'ilin&& hiid heen duly puhlished and i~ith a letter in u liich I C'),'i'S certified

c&impli;mcc vvith thi. C'ommission's instruction to in;iil a ciipy ol the Notice of' l=iling t«;ill

custonicrs aff'cctcif bv the Applic;ition. I'hc C'ommission is»ucd;i Niiticc iif I'iling& aiid

Hearin in thi» matter «n I.ehi. uarv 26, 2010, setting thi» niattcr for a full hearing before thc

C'(immission orig&inally on .)unc 7. 010 ishicf) vv;i»»uhscqucntli rc»chedulcd for .)ull I '&,

2010.

On Marcfi "-I, 2010, tlii. (.'itv of 'I'i. &&;i C'a~ ("C'ity") filed a Pctiti&in to Intervene in

thi» m;itter, Als«on .vf lrch 4, 010 thc ( oiiii»i»sic&n i»sile&1 Order No. 010-22& g&ranting

,i reiluest for a loc;il public hearinE and ordered the C:oriiriiis»i«n StafT ti& schedule a public

hearing& in this case. L.'ndcr this Order, a Public Hearing& iva» sct;ind noticcil hi the

C'«naniission to be held;it the Cilcnn«n (.'onf'crcncc C'. enter in the city of I'e&&;i C'.iy on lvfay

I ). 010. Over I xvo I fundred ( 00) cilstoincrs of TC. 5'S s ivcrc prcscilt;it this public

he;irin&& anil Nirictccn (19) nicnihers of th» public;iildrcsseil thc C.'«nanzissii&n vvith x;iri(all»

concerns reg&arding& TC'),'i'S's quality of service. billing&, anil r;itcs.
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Between the filing of the Company's Application and the date of the hearing, ORS

made on-site investigations of TCWS&s facilities, examined TCAVS&s books and records

and gathered detailed information concerning TC%VS's operations.

On July 13, 2010& a hearing concerning the matters asserted in TCV S's

Application divas held in the Commission's hearing room located at Synergy Business Park.

101 IJxecutive Center Drive —Saluda Building. Columbia, SC.. The Conunission, tvith

Chairman Elizabeth Fleming presiding, heard the matter of TC'AiS&s Application. John M.

S. Hoeler, Esquire and Benjamin P, Mustian, Esquire represented TCWS. Jetfiey M.

Nelson, Fsquire represeiited the Office of Regulatory Staff and James E. Sheedy, Esquire

represented the City of Tega Cay. Randall Dong, Esquire served as legal counsel to the

Commission.

At the outset of the hearing, the Conunission heard testimony from one public

ivitness, Representative Ralph Norman of Yorl County.

TC~VS presented its case in support of the Application through the testimony of

Pauline M. Ahern (Principal of AUS Consultants), Bruce T. Haas (Regional Director ol'

Operations for Tega (.:ay Vv'ater Service, Inc. )& Steven Lubertozzi (Executive Director ol

Regulatory Accounting and Affairs for Litiiities Inc. ). and Carl Daniel (Regional Vice

President for Utilities, Inc.). The Company also presented Ms. Karen Sasic, (Manager for

Customer Service for Utilities, Inc. ) as a vvitness to respond to specific questions from the

Commission.

Ms. Ahern provided testimony on behalf of TCO'S concerning her calculations

regarding a fair rate ot return. including common equity cost rate, senior capital cost rate

and capital structure and rendered her opinion as to an appropriate rate of return on equity
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for TCXVS on its jurisdictional rate base for tvater and server operations. 5:ir. Lubertozzi

provided testimonv related to the financial information contained in TCXVS s application

and rebuttal testimony addressing concerns. issues and adjustments raised in the direct

testimony of ORS vvitnesses Dr. Douglas Carlisle, Christina Stutz and AVillie J. li:Iorgan.

'.vlr. Carl Daniels. provided both direct and rebuttal testimony providing a brief overvievv of

TC%'S s operations and addressing issues raised by public vvitncsses at the public hearing

held in Tega Cay. I'inally, TCXVS s last vvitness. Bruce Haas, provided direct testimony

concerning I C% S s operations. maintenance. and system improvements. Mr. Ilaas

additionalh provided rebuttal testimony addressing matters raised in the tcstimonv of ORS

vvitness XVillie J. Morgan and by public vvitnesses presented at the night hearing in this

case.

ORS presented the testimonv of Xls. Christina Stutz concerning ORS s examination

of the application and TCKVS s books and records as favell as the subsequent accounting

and pro forma adjustments recommended by ORS. Ms. Stutz also provided surrebuttal

testimonv addressing issues raised in the rebuttal testimony of Mr. Lubertozzi. ORS

vvitness Dr. Douglas Carlisle provided testimony regarding his analysis, methodology and

opinion in establishing a fair rate of return on equity of TCiVS. ORS s final vvitness.

%'illie J. Morgan. provided direct and surrebuttal testiniony focused on TCXVS s

compliance vvith Commission rules and regulations, ORS's business audit of TClVS s

tsater and vvastevvater systems. test-year and proposed revenue. and performance bond

requirements. All parties stipulated to introducing into the record the pre-filed direct and

surrebuttal testimony of all ORS vvitnesses vvithout cross-examination.
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f h» ('iti iif' f cir;i ('(I) pr»)cnt»if hi&th di&c«t im(f )urrchiitt;&f tc)timoni i)t' f(fr. (ier;ifif

('. I li&nm;In i), 'i«» f'rc)iil»nt i)t' (i:hf ('on)uft;int). fn«. l. fhfr. I I;inn)an i&«C»Pt«il tulif

)L&pported tfIe '&LI(fit .Idju)tment) of ()R,') «itnc)) )t(lt/ anil inci&rpi)r;It»if thc return i)n

»g(uti. '&nil I'L')Lilt&n'' I &tc' i)f rc'&i&In. &L')tiinoni of ()f(S ii &tnc)) ( J& f&)fe. f(f&) Ilia'tn&iin af)o

pri&i iifcil t»)ti&ni&ni r»i~, rrdinru infli)«and inliltr;&tion r)n the T('hh, ') )ciier

)i)tern.

fn cr)n))dern)ur the )) ppf&c;&t&r)n of f ('hei'. the ('oinmi))&i)n n&u)t t;ih» in&&i;&ccirunt

crlnIf)ctn1» inter»)1). thL' In&LIL')t) ot tfIL' cLI)t&unL'I ) iit thc )'i)tL'n1 h) IL'cci i c (fu;&l&ti )c&i &r:»

'i&ILf '& (fL&&&fili pro«filet 'it a I;&il I"&I(: a) )(r lf,'I) thc' Iflti:I'L')t of thi ('i)nlp ini to h &(L' tfIL'

opporiunit) ti) earn;I t;iir I,'Itc i)f I'etuI'n. f fic (. iin&nIi))ion rnLI)'t ui(c iluc «i)n)iilr Iaition tii

f ('1h'4 h) ti)t;&f Ii:i cour. re(fulrenlent). i.'onl f)l &)cil of' h&ith IIIL' l)PPO&&unit) &L)»,'u'n (I f.&&I' I'»tiu n

(ln»(fLuti (&) ((L'll 'I) illloiiiihf» op»r(I&n" Lo)t), 4),'1«c&)nlpfi)h tfu). IfIL' ( irnlilil))ion n1&i)t

I Ci ie(( Li iilLn«i: (1(hll&tti:if Itltn IhL' I'L'C'Ol &l i»u'&rdi nra th» Op»r(itini' ri: i'enue) &&nit Of)ci'rt incr

c)f)\.'n)L) L)f T('hrh)h;u&d ifctcrminc;&if«'ifu'Itr '&nil reasi)n, &hl» fci »i) &if rci Lnuc) and

e)pcn)cs I'iir th» ('i)inp;&ni. f he ('ommi))i&in Inu)t (if)ii »)ti&hli)h (i I;Iir rate r&f' return On

L'Lfii&ti h;&)r if on th» recur(i r. )t;&hl&)f)«il in tfi&) c;i)» if the I'Le&a'd cst(&f)fi)hc) tf)at Li r(itc

n&c&'c(I)L I) &L,'Irr&rnted tiu IJIr' ( on) f);u)L, thi.' ( onu11&))&on A ill )L'I I"&tc') i) f1&ch;Iic lu)t, 'uILl

I i i)i)niif)lr: i&ad Iree In)n) undu» di)c&i&nn)atii&n

Flail)IV(~!) OF FA('T, ((VI) ('OV( I.( L(IOVsi OF LA))&)'

.&, f'ter thOI'Our'11 COIIrdd«r(&t&On Of thc entnC I»CO&d In tf1» T( 9.i f1»'1&-in«, In«i(i«fin&'

th&. pre) &ou)l) c&t»d t»st&mons .u&d csh&b&ts and the appf&caf)f» lais the (.'r)n)n)&))ii)n her«i))

maf'») th» finffOLLinur findinr)) Ot I'(1«t anil Cnncfu)ii)n) Of'f;&LC:
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I . I'C'. KS is;i cori&or Ltion oru&&nited, )nd exi»tinfa iindcr th&.' laces ot the St;itc of

South 6;Irolin;I;utd;IL&thori)'. ed to do husincs» in South (.'. arolil1&i.

2. T(:O'S is;I puhlic utilily;i» d&.'fined hy S.('. ('ode iXnn. s»»II-&-10(31 (SLlpp

009);Ind provides Lx'&ter ancl »anitary scixcr sci'Lice t&& thc puhlic 1&&r co&i&pens;ition in

cert;iin;ireas of thc ('ity of I'ega (';Ly, Y&&rk (:&runty. South (';irolin;I;ind i» suhjcct to the

j&iri»diction ot' this C'.onuui»»ion.

3. TAWS's cuITcnt r;itcs;ind chars&c» for hoth Lv;&ter;Lnd»eider Lucre appiovcd

hi the C'ommission in ()rdcr No. 200(&-&82 iii Duel ct No. 2006-97-%",'S

I hc LLI)proPri, &te te»t ye, ir periOd I'or purposes of this procccdinu is thc

tuel%:e n1&&ilth perio&l enclin(1 Deccnlhcr 31, 0011. Th&. test ye'Lr is cont;Lined in the

Lipplic;itionof TC'0, S as L&, eII;I» the testimony and cxhihits ot' the p;irties' xwitncsscs in this

ciis&'. Th&.' cstiihlishn1cnt of Li test ye&it' is &I fiind;in&cut'il pi'lnciplr' of th&.' Iatcn&;&fein '

process. I le;)ter &I S&.;ihrool 1» S.C'. puh. Serv. C'oinm'n, 324 S.C'. &0. 47K S.l-. . d 112(1

(19961. The e»t;ihlishmcnt of a tc»t yciir is used to c;ilculate ww'h;It;I utility'» expense»;&Ltd

react&L&es;Lre for tlie purposes ol deteii)&inin&~ the rc;i»on&1hleness of';I r;it&'. The test 1ear i»

cst;ihlished to provide a ba»i» f'or nt;Lkiitu tlie niost;iccur;ite I'orec;i»t of' th» utility '» rate

h;isc. rcxenL&es, and c&&pense» in the ne;ir I&iturc Lvhcn thc prcscrihcd rate» Lire in «I'I'ect.

I'orter v. S.C'. . I'uh. Scr&, C'. oii&III'II. 32ff .'i. ('. 2 ', 49& S.E'. .2d 9 (19971. It;II»o proi ides

the ('oniniissioii Lilith, & h;isis f&)r estii»'Itin@ future Ic&ecnuc rccfuircnicitt». In the prc»cnt

c;i»c, thc ('ommi»sion h;is concluclcd th'it the;ippropri;ite te»t ye;ir to u»e is the tLiclvc-

nlonth pci'loci CIKllll" 13cccnihei & I, 2()Iffy. No p,'Lrty conte»teel thc Lisc of tliis te»t. y e'lI' a»

proposed hy TC'O'S in its applic;ition.



D()«l «t 4() 00&)-4 S-)K'S ()rd«t fs(&. 2010-
&&, (rg()st . &0IO

t', (& e 7 ot'
I 1

5. In acci&rdance ivith the Application fried in this case, thc ('&&rnn)ission &sill

use the rate of' return on r;ltc base mcthodolou&y in determininu& thc reasonableness &&f

I'4''&'('S's pn)posed r;ltcs. I'h» I'ublic Service ('&&mrnissi&&r& has iiide latitlrdc it& dctcrn)ininr

an appropriat&. ' rate-scttinr' mcthodolouy. Heater of Scabrook. 324 S.(.'. at 64. A7It S.1..2d

at II30. Herc, lh«' Appllc'&int has silbnnttcil evldcrlc&' (& I substiintlal plant nl)'cstlnent, anil

t)RS hits conducted its analysis 'ind based its rccornnlctld;ltior)s otl a rate of' return

methodology. No p;irty has raised anx objection to thc use of th» return on rate base

lncl hoilolol' '& In this pl occi:dr lie&.

6, 13y its;ipplicati&&n, I O'('&'S re«I(rested in increase in rlltes &lad ch'llr'es OP

$23&5,6 I
f'or its combined operations to produce nct &&perartinr inc&&rnc of' $266.')II7;rftcr

the pn&pi&scd ir)crease (Schc&lule f3 of' I..xhihit f3 to Applic;ltion1. 13i the use of accountingI

Llnd pro form, & adjustn)cnts, t)RS conlpilted I t')X"S's proposed incre lsc to be W'-ftk147.

Lirld Net Income for Return after thc ICLIucstcd increase t» he I&313,s')0 (total opcratinf

rcccnucs i&f' $1,3&71,446 less opcratinu expenses of $1&057.11&6). H&&th I'('(VS and ORS

calculations ol the anloLII)t OI the pl'oposcd incr«as&. ' )&ere bilscd on the I'roposed Schedul»

of'R;ltes Llnd ('h;lr«es contained in I xhihit A to the ('i&mpany's Application.

7. I otal t)pcr, itin' I&cicntrcs fol' colnbined operations for I (.:'&VS f'&&r thc test

year pcr the ('&&n)pany's application, iicrc reported is $1,111.222. V, 'c accept t)RS

c(llculation of' T('.)'&'S's test &c(rr total operation revenues I'or combined operations. after

accoutltirl& anil pro I'orn&rl adjustlnents, as$1. 1 &1,2')'). At I'('1W'S s proposed r;ltes.

colnbined op(. rations sera ice re&, 'enucs. as adjusted. )acre c(llculated by ORS to total

$1, &71,44(&. ORS Llscd corlsLln)ptloll ilata pl'o&, 'lded bv I ( v&'S anif i'err fled ALII lnL', t)RS s

cxalnrnatlon 'ls 0 busts for lts I cw'entre calcllltltlolls. '(&Ic Ill&el th&' Inetho(f of sLlch
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c:ilculations to be re;isonablc;ind I;iir and ther«i'orc accept th&. ;iboi« st &ted combi»ccl

seri ic&. rci cnu« lor thc test i car. as adjustcul pcr ORS, to be $1,371,44(&.

I he Returns &&n R;ite 13;rse I'or 'I'O'0'8 during thc test i'e(ir iiere calcul rt«d bi

(MRS X'&'itness Stutz. ;rfter r«con)mended;iccourrtin«;(rid pn& I'orrrra;iuljustmcrrts, to be

A. s&6;i& 1 or the test i ear;(rrd 8..& )"i& after c.;rlcul;itin&& the ('omprini 's I'roposecl 11)cl'case

(Surr«buttal Lxhrbrt C'A8-I. lie&inn« l. xlrrbrt bl, ()pcratrn«& IarL&»&s 1&&r lh«(:omp;ini

iierc calcul;)teel bi ()R8 'v'&ritncss Strrtz, after reco(11111«nil«LI accorlrltillg al&il pro fonrla

acljustrn«nts. to b«3. 38"u for th« t«st i«,ir,urd 13.&Oui& &ilter tire ('omp, ini's pr&&posecl

rrrcrc;isc. XW)c appn)i« ()R8';rdjustm«nts and IIrrd that 'IC'X& 8's return on rate b;isc, pcr its

;ipplic'ition. to bc A. &C&'li& f&)r thc test i car ended l)cccmber .& I, 2()()8.

r) I he (.o(11111issio(1 lincls th'it the corlclirsi&)rrs &irrcl tlrcir b;ises lor cst&iblishinL&

&in appn)pri&itc r;inr'« for a r;itc &&f r«turrr on e&Iuiti lor I (:('&'5 contained in the testimoni of

()Rl& iiitness l)r. Do»el;is (:;irlisle. ;ind supporteil bi the C'iti of I«& a (.'&ii ivitrr«ss (ieralcl

I i&it'(111&111. '0'c &iccill rite. colllpcllirrL', rrrrd re&is»nable. 1)r. (:arlisl«conchrdcd th;it ').(18', o iuas

r'&a&so(1'ibl« loii point. &ir&d (brit the top cnd of his rlrna&c should be no nrorc th;m 1().()7''&&

I lrc Cornrrrission thcrclore tinuls that;i jr(st and rc;(son;ible return on ccluiti for I'( &'&", i

under th» «irrrent &ipplic;ition;ind based on tlr««iicl&. rice;irrul testinroni proiidcd bi C)R&

ccol10111lst Dr. Dou&&1&is C'. '&rlisle to bc '). &7'!:i&. iieldinu&;11& oi el&ill rate ot r«turn after tire

proposed incr«;ise ol 7.908i&,

I(l. ()R8 cal«irl;it«d I'('&()5's test iear s«riiccr«icnuc lor iiatcr operations, as

;idj&rsted, ol' $3(os, s 8, ii&rstcv, 'u«r &&pcratiorrs. as acljustcul. 01','&74(). 10. miscellan&. 'ous

r«i«nues &)I',',i27.672. as adjustecl, incl rrncollectible;recounts of ($2, 11 1 I, &is adjusted
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C'omhineil operations re'&'enues ivere calculateil by ORS for the test year. as;tdjustcd. ;it

$1,131,299. Scc Sttnehuttal Exhibit C'.AS-1. I lcarinf& Exhibit 26.

11. The (.'Otnmission finds that 11&c cotnbine&J oper ttiii & expenses for I'C'. O'S for

the test ) ear under present rates a»il after thc;tppropri;ttc accounting and pro for&litt

adjustnlents;tre f&')6a, s7'). ORS )&&itness Stutz otfereil testinlon& anil exhibits det;iiling the

(Jl&S accounting and pro fort»a adjustments. See. Surrebuttal Exhibits C:AS-I throu»h

GAS-A, Hearing Exhibit (&. 8'itncss Stutz's Surrebutt;&1 testilllotly ttlcluded upil'&ted plant

in service, chemical expenses and rate case expenses. I'he revenue impact ant&lysis iv'ts

pe&lot'&)led b) ORS;tnd testiftcd to h) ORS &X&itttess lvforg;tn and )v'ts iiilopteil by V(11&less

Stutz in her calculations. 1)ctails &)f the revenue calculations tire shovvn on thc Exhibits

)')'J&s, 1-3 and )'&'&JX1-4, I leat in & I',xhibit 21&. I'I;in1 in service, chemical and rittc c;ise expenses

included in th» nct incoine lor return vi ere those receix ed hy ORS as of Junc &0. 2010.

12. ORS &&'itness St&ttz's testilnolly rcf'erreil to her Surrebuttal Exhibit C.'AS-0

"Explanation of Accounting&;»td pro leorm;i Adjustlllents,
"

Hcarin Exhibit 6. The

)) itness cxplaineil in detitil the I hirtv-Six (36) adjustments proposed bs ORS.

I &. I he ( 0111111&ssloll fltlds tllc accoitntln" 'i&id plo foilllit 'tdjustlllctlts ploposcd

by the ORS lvittlesses .&1&ltz &ttld Molg tll. is sc1 lot&it ill »&tell 'vw itness's direct anil surrebutt;tl

tcstinl&&tly;»td supported by the C.'ity of Teg&a C;ts 's )vitness Harttnan. ;ire appropriittc for rttte

making purposes. See Hearin Exhibits 6 anil 28.

IA. I'he C'.ommissi&&n finds that Xfs. St« tz's Surtebuttiil Exhibit (.'AS-s, Hc.'&ring&

xhibit 6. shoiis the appropriate depreciation;&nd amortization expenses for rate nt;il ing

purposes of %242,3()A;tnd i &130.2 0). respectively. Surrebu1t&il Exhibit C.'AS-(&. He(irillg

I'. xhibit 26. sho'&vs th(' iiccili"iti coillptitiitio&1 of thc i&le»inc 1&ix 'tdj ustment. ORS proposed
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adjustments I through 14. 16 through 3 and 30 vvere accepted by TCXVS through the

Rebuttal testimony of IVitness Lubertozzi. iVitness Lubertozzi did take exception in his

rebuttal testimony to adjustments to the Company's Operating Expenses regarding rate case

expenses and adiustments for additional plant in service.

15. The Commission finds that by accepting all the adiustments as proposed by

ivitnesses Stutz and XIorgan. the Company s current return on rate base is 4.56".:o and its

current operating margin is 3.38 o under TCXVS's presently approved rates and charges.

Therefore, the Commission finds that an adiustment of TXVCS's rates and charges is

vvarranted. An increase in rates and charges appears justified for the Company to provide its

residential and commercial customers vvith safe and adequate vvatcr and vvastetvater services.

16. Based on the return on rate base and operating margin for the test year

contained in Surrebuttal Exhibit CAS-1. Hearing Exhibit .6, vve find that TCXVS has

demonstrated the need for an increase in rates.

17. When applied to the as adjusted test year operations. the rates requested in

the Company's application result in a Return on Rate Base of 8.59'e and an operating

%1argin of 13.50'!o.

18. 1 he Commission linds that based on the testimonv of ORS Witness Carlisle

that a Return on Equity of 9.57': o is a reasonable return for a v, ater and tvaste vvater utility

such as TC'tVS; and the Commission finds that an operating margin of I" 3 o vvould

provide a reasonable return and operating margin to the Company.

19. In order for TCAVS to have the opportunity to achieve a Return on Equity of

9.57':o. the net income requirement for TCtVS, using the adjusted operating revenues and



l)&)ckor X&). 2000-47.)-VL 5 ()) dor X&) at)10-
.«L) 'LINt, "010
1'&1«o 11 ot ld

oper(Itin&& eypenses;rpprovcd herein, is $291.8 1. This vvill effectivcfv yield an op«r;Itin ~

IIlillgln lor' the C OIIIPilnV Of 12. .& 'o.

20. In order 1'or f C'()v'$ to hi»e the opportrlnity to earn the herein approNed

RL'. t(LI'n on 1'.(1ui tv' (&t' '). s 7'. (). TC' A'$ )11(l)t be;Il lo(ve(l addition;Ll iuInual vvater ser v ice ilncl

se«er revenues of' $204, 5&t'). As part of this incre;rse. the C'on)puny is clircctcd to flic il

«'I'rtten I'epor't Lvlth th«C onlnlrssron itn(l pn) v )de il copy to ()R, i th) cc nlonths 1 I OIII the diltc'

of' this order detailing) customers c&&nt;Icted, the problems encountcre«1, the et'1'orts

uncfcrtaf en. ,md the results Lchiexed «ith re&&;rr(l to customer complaints (Ill«ging bhlcl

a
seclinrent in the «;lt«r. !(ddition;)fly, the C'&&mp, rnI is dir«ct«d to incr«rise flusfring to once

p«r n)onth to;lddress «alter qu, rlity «oncerns r;rise«i by the public v(itncsses and as

recortrnrended in ()R$ «itness ikforgan's testimony.

1. 1'o achieve addition;ll;Lnnual «;(ter and sc'vvc'r service revenues ot $201.&$()

il)1«l totill oper (lt)ng I cvcnL)es of $1. 1 ) s.S$ ), thc I'rtes (Ill«i fees 'ls sct lor th I)1 .'vppendiy;C

i11tilched hereto (1)c 'lppl'ovc'cl ilrld found to bc just nld re;Lsonabl».

1'he ilppropr'riltc oper((tin ) mar&)in 1'or TC'(X $ based Llpon thc h&'I'cln

;rppr'ove&l &Lcl)LlstIIIcnts &rncl I Cites IN 1, 3 .'o.

Regulations promulg)ated bN Diff)C' under thc $tate $;lfe Drinl. lng )')';(ter

X«t recfuire tk1e elimin ltion ot cross connections lo public vv )ter sv stems «hich h;Lxe th&'

potentiill for contanlin;)tin&' s;ltc drinfNing) vv;)ter. Tv pi«(Illy, I cross-connectiorl consists of'

sepilr ltc « irt«I irrig;ltion line «hich mirN or max not be metered. The r&f fr C I cg(lliltrons

prohibit;Lny person 1'rom instaffin&~, permitting to be installed or maintaining;& cross-

connection unless there is an approved b;Lcl flo«preLention device installe(l bet«een the
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public tv;(ter
sistern

and thc potenti(tl source &&I cont(tn&ination. 1)111'(.' re&&ul;ttions I'urth&. r

require th(rt certain backflovv privcntion devices b» inspected annually hs a DIII'('

('i'rtifrcd testcl. I llc lnodific;ttiorr to th» C'ornp;tr» 's r;tte schedule provides llotlci' to

cu~tomers that anv cross-connections must be addressed bs an (tpproved b;tcl tlov,

prcv et1llorl dev'lce, th'll c(rstotncl's &(re respollsrblr for' thc &t)1(1(tttl rr1spcclroll. ((rid that

customers must prox id» t(& th» ('ornp;tnv th» rcport;tnd results ol inspection no I;&ter th;tn

lune .&0th. In thi event th;tt;t crlstorncr docs not comply vwith the requiren&cnt to perl'orm

;urnurtl inspections. af'ter &() days' Lvritten notice. the C'omp(tni m'ty disconnect vs;tt»I

service. ()I&K docs n&&t oppose th» proposed I tnt&u;t~&&e modifrcation rcquirin&& Lv(&ter

custorrlel's to cor1duct cross col1nictroll teslrll&' pLIfstl'tl1t to A.'& S.(.'. C'od» Ann l(e& s. I(.

bI-58. 7.1 t((l). Ilo«ct«r. OI(S Lvitncss Akiillic IvIoroan testifrcd th;tt this Ilorl-opposltlorl ls

pl'cd le&(lcd llpoll the corld I I lorl th;tt lhc C.orn prius be r cqtl1l'cd to pl'ov ldll custolni'r's;1 ) I)-d'ty

advrtnci vvritten notice of the recurrin~&& annual date ivhcn the customer must have their

bacl f1ois prevention device tested by a licensed. certified tester. I'urthernrorc, the

( ornp&tlty shoLIld h» require(I to include;t ref irencc to th» DHI:C.
'

vvcbsit«and the

C.olnp;LI1&& s photic 11irrnbi'I' or1 the riot)»» lo I'cspotld to cL&slotn&.'I lllqLI)r'res I he C olnp;trly

objected to (11(S's position that advance Lvrittcn notice t&& customers be provided.

Hoxvever, ivc &tpproxc the 1(ttr&'u tee rnodifrc(ttion subject to the conditions proposed bi

()RS. t,'& e lrnd th(tt thc C'ompans should provid«customers (1 .&(I-d;ty;tdx ance xvrittcn

notic«ol' the re«urrin annual d;tte bs Lvhcn th» customer must h;tve their b;tcktlovv

prevention device t»stcd hy;t licensed, ccrtifrcd t»ster alon&& xvith cont'tct information.

I he (.Ornp&tl&y sLrbrnitted proposed Iarru&ulrp&e ref&ardin ' electronic billinL&.

Mr. I.ubertozzi orr bch;tll' ol' the C'ompany testifred that ilectronic hillinr. ' will provide
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customers xvith addition;il billinrr options xvhich vvill l}IIovv f'or cle(.'tronic billin} lind

payment. I:lcctronic billinL vvould not bc rc(luircd of;ill cuitoillers, bul iv(&uld unix b»

provided;ls li service )I;i cuitolncr chooses and vvhen it is )vithin the capability of thc

t. 'on)pany. Mr. Lubertozzi testii iud tllat th» cuitoillcrs vvould;ippreci;ilc th(. opporlunitv to

rcccivc an. l piiv their bills or)lir)c arid th;it th(. y ivo«ld benefit I'rom the ease and

convenience of' maint;}inir)L their utilitv liccount online. (iRS vvitncss Killic MorL;}n

lcstilicd thai (ii(S is not opposed to th(.' proposed addition of landau'}~ 0 offering an

electronic bill to the custom(. r. ()RS's non-opposition is prcelicliteel upon the condition th;lt

thc C'. o)npanv be re(fuired to provide custolrlcl's ll n)onthlv clcctl'onic llotlcc vl(i ('nl}ill of the

hill statement;lvllilabilitv }uld the vvcb;ld(lrcss (&f its lociiti(&n. 9'c;rpprovc the proposed

llulL'ull}'c nlodl1 le(it)oil 1() ill lovv th(. ('001plnlv to offcl' lls cuitonl('1's elect)'on& c bil1nlr" but

lllso Ic(I(ill'c th(' C onlp }nl 10 pl'(&v ldc its custon)crs }1 n1onthlv' electronic notice vi;1 eniail i&I'

the hill stater))ent;}v;}il;}biliti and the )veb addrc)s of it) loci}lion, ))rc note th(. 4'ornp;}ny

did i)ot object to this rceiuircmcnt.

I'I IS I'I
I I-. R I I

'(i RI-: (iR I) I='Rb f) 'I'HA'I:

l. 'I('%)S is entitled to r;ile relielon the basis of its current return on rllte h;lsc

i&l 4. i(&"h& and Oper;)t in L& in;lrrrin Of 3. &8'}'1&.

l'C.'),')'S sh,'ill bc cnlilled to chilrL'e r;ltcs;lnd fees llppr(&prilltc to obt'liri li

Return (&tl l, (Iuity ol f. s7'h& in ol'dcl 10 ol')I'}ill lin op('1"ltinL In'll}'ln of I . &"'i).

'I'hc rates anil schedules in Appendis A att ichcd hereto are Iicrebw;ldoptcd

bi the 1'(immission;md;ire ()rdcrcd to b» put into effect b) I t. ')'S vvithin thirty I30i dl}ys

of the isiuai)cc of this Order or in the t.on)p;lny s i)col billinLr cycle. I h(. ichedules sh;ill



t)&&chc( &S(& 2&)&)&)-07)&-IVS ()r(tc( ~ && .".I)1&)-

Au usl 21)10
P,) ( ld (&I l-l

he dccnlcd lo hc (&lcd ((1th thc ( noun(salon pursu(u&t to S.( . ( odc Ann. I,'h((-S- 4() (Supp.

2()()&) ).

I C'&&)S shill provide customers ll '&0-dllv lldvancc ((rittcn notice oI thc

rc«urrinr» lnnu(ll d(&tc @hen thc customer must I&ave their h;Ickllowv prevention device

(csin(f hi,'I Iiccl&sc(f, ccrtiI led lestcr Afso, T(' »&S shrill pl'ovl&l» customcls 'I n1onlhI)

«Ice(runic n&)tice vul r'm&&ll of' the hill st(&telncnt (&vali&&hilt( 'Ind lhe ((eh;lddrcss oI' Its

location to those customers sclcc(inL& to receive hills «Ice(runic;Illv Addltlon;Ilhh tl&c

( on)p(u)v shllll incre;lsc flushn&L', to &)ncc pcI' n&oath.

I'his ()rder sl&all fcnl'(&in ln t'ull I'o&cc &old cfl&.'cl until further ()r(fer of thc

( &&n)nllsslon.

If'&' ()RI)l:I' ()I I HI ( ()&,IXII'&(&I()'(I:

.Iohn E Ho(vard. Chairman

ATTEST:

I)a(id A. (4 ri In. &,'ice Chairman
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I. 9'.).1 I.R

('I IXI'('F F()R KATF. R I JIRTI' ILII IT I()V ()Vi. 'r'

O'I)«r««;itcr i) purcl)a)i J f'n)m;I &t(ii crnnicnt ht) Ji ()I,')&'L'nL') t)l' (lthL'I' Ln1&ti f()l'

Ji)tl'lbu11()n L11 the C'()a)pin)i. (he f(ill()« ing I'It«') iif1pl) .

Re)id»at &;)I

LI;). ic I,i'ilitie. ('h;ir pcr. in lc f)mili
h&)u)i. c&)nJ(&minium, &nt)bile ht)u1»

()I' 'If1()i(1nent L)alt' )E(.i I pci' unit

( t)eln)t)dli) Chl&ru»1 .'h' ()I) pci I.fit 0
tuill&&n) i)r I 'tA ctt

"Rc)i(i«at&;)I cu)t&)n)»r) «Ith u)«tcri &)I' I" i)r h)ri »r
«'Ill I')e chari eif c()nu1)L'I'L'Ii)l I"itc

(:ommerciiil

I)a)ic I;Iciliti«) Charite

Vf(. 71 pi'r )u)&'Ic

t';)mili i.'quii;iieet
(RFF)

Commodity charge: 8'.IJ() per I I)&&()

()lli)n) ()r I
'4 «I)

'I'hc I tiliti «ill al)i) ch;ir&ti' t'i)r th» ci&at i)l «iit«r pur&. E)a)«J fn)m the tgtt)wc&tun«nt E»)ifi i)r
,Iaent:1 iu ()thL'I' L'at it) I h«' «ll'It&at») un f»1)L'J ()I t:h u g« J E&( thL' gt) i t.'rnnIt. 'nt b() J't (&r

')tgtcn«x . t)r &1thcr Lntiti' pri« i Jit)tt th«' (i L)t«'I' ~uppl i' ii'Ill be cl)(&rgc J u) th«' I i 1iliti ') iil'lb«teil
cu)ti)n)»r) i)n a pii) r tt;I h:))i) ivith&)ut m;Ir4q). )), her» th«11(iliti' I) I»(iuu»J hi I'»i ulati)ri
,uith(u'It)' « 1th tui'Iaih et&(»1 &i«ei' tl)«1 ' tih ti u) u) tCI C& nuit'i I tt) the «(lt»I

iup fII ) )) )tin1 Ot,&

g(lit.'Inn1»nt b()di t)I' &I 't'ni) &ll' &)thL'I enuty iu)J t,if) c(uu)L'«ti()n ln)p,')L'I ILL');1I'L In11»i)L J bi
tf)ut Lntiti. iuih I;)p «onnectii)n iinp. ict f'ie) «ill (il)i& bL «h;u tiif t&) the I itilit)') &)IIL«ILJ
cu)hurl»I ) ()n .I pl i) I in I b&L)i). « Ith&)L)t n1(n It&if).

( ()n&nlei'cuII cu)t(11'nel) ')re tht))L' n()t InL'hi. l«il u1 thc I'c)&Jt.'ntial t.'atL'L'(&I'1 '&)1»)i « iin(1

u)ilu(IL» but tire t)&&t. Iimit«il ti) h()til). ati)r»). re)t;)uri)nt). &)I'ti«L). inJu)tty, ct».
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I he I ltifity will, for thc convenience of th» owner, bill a tenant in a multi-unit building,
consisting of four or morc residential units, vvhich is served by a n1astcr water meter or a
single ivatcr connection. However. in such cases all arrearages must be satisfied bcforc
service will be provided to a new tenant or b«fore interrupted service vvill be restored.
I ailure of an oivner to pay for services rendered to a tenant in these circumstances may
result in serv ice interruptions.

%hen. bccausc of thc method of water linc installation utilized by the developer or
ovvncr, it is impractical to meter each unit scparatcl&, service will bc provided throu&!h a
single meter, and consumption of all units will bc averaged: a bill vill be calclllatcd
based on that average and thc result multiplied by thc number of units scrvcd by a single
meter.

2. Vonrccurrin&g Charges

I ap I'ccs $600 per Sl'I-*

3. Account Sct-I!p and R»connection Charges

Customer Account Charge —for net custom«rs only
$30.00

Reconnection Charges: In addition to any other charges tliat ma& be due. a
rcconncciion f»c of Forty dollars ($40.00) shall be due prior to the Idtifity
reconnecting service vvhich has b«en disconnected for any reason sct forth in
Commission Rule R.103-73=.5. Customers who asfc to bc reconnccted ivithin
nine months of disconnection xvill be charged the monthly base facility charge for
thc scl vice period they were disconnected. 1 he reconncction fcc shall also be duc
prior to reconncction if xvater service has been disconnected at the request of the
customer.

Other Services

I- irc Hydrant— $117.23 pcr hydrant

per year for water service pa)able in advance. Ail) w&tter used should bc metered and the
commodity charge in Section One (I ) above vvill appl) to such usage.

lkilling Cy cle I atc I'ay ment

Recurring charges will be billed monthly in arrears. Nonrecurring charges will bc billed
and collected in advance of service being provided. Any balance unpaid vvithin tvventy-
five ("5) days of the billin& date shall be assessed a late payment charg«of one and one-
half (I.s'. o) percent for each month or any party of a month that said payment rciuains
unpaid

Page 2 of 7
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6. Iixtcnsion of (!tlllty Scls Ice I.tiles arid Matrix

'I he l(tilits shall have no obligation at its cx!pens» to extend its utility sert ice lines or
»talus tn ofclcr tu p»I'Itllt;iny »Us(or»et' to coittl»ct tu 11s «'at»I syitt»rn. Hu«cv»I, altyutt»
OI a»3 i'tltlty «hrch is «'1111»&' tu p&ly &ill cost) &tssilci&ttc J «'1th ixri'rl J(ng( (tn applopt'1iltcly
st/ccl tincl cortstrttctcd nl'nn or Ltttlttv sets tcc litle fn)»1 hts, 'hcr, (its pl'ctntscs tu arty

appropriate connection point. to pay the appropriate f'ees and charges s»t for th in this rate
sch»JUle. and comply «'ith the g)uideliries and st;indards hereof; shall not be denied
gers Icc, artless «'(tt»r supply' is Llll'lv)tilabl» or unless the South C'arolina LJ»portment of
Health and I'. In ironmental C'ontrol or other guL»rnmcnt »ntity h;ts restricted th» Ltilitv
I'rom acliling for ani reason additional custon1»rs to the serving vvatcr system. In no event
«ill th» (!tility be required to construct addition'tl eater supply c(ipacity to serve any
custom»r or entity «ithout an ag)r»»ni»nt acceptable to thi I!tility first having been
riach»cl for thi payment of'all costs associ;ited «ith adding «ater supply capacity to the
affected «atcr svstem.

C:ross C'unnectioii Inspection Pec

Any customer installing). permitting tu be installed. or maintaining an3 cross connection
bct«cen the (.(Iilitl 's «'atcr s3 stem an»i;tny other non-public vvater s3 stem, sc«'cr or a linc
I'rom itny contttiner of' liquids or other substances, »1(1st install an approved ha»i, -flu«
prevention d»vi«c in ticcordance «ith 24A S.C'. C'odc Ann. R»gs. R.C&1-88.7.}. (Supp.
2008!. as mav be at»ended from timi to time. Such a customer shall annually hav» such
eros~ connection insp»cted by a licensed certiti»d tester and provicle to l.(tility a cop3 of a
«ritte» iiisp»ctiun report and testing r»suits submitted by the c»rtificd tester in accordance
«ith 2-1A 'S.('. ('ode Arm. Regs. I&.C&1-38.7.!' (Supp. 2008'I, as may be amendeJ I'rom tit11»

to time. Said report and results nnist b» prus ided b& the customer to thc L(tilitv no later
than June &0

' of e;ich lear. If a customer I;iils to comply «ith th» requirement to perform
annual inspections, the utility may. after 30 days' vvritten notice, disconnect «at»r service.
'I'he (!Iilits «ill provide custom»rs a 30-day ad&;Inc» «rittcn notice ol' the recurring
(Ill»U(il J'ttc «h»tl Illc CLlstorrlcr must hav» their b(tcfvflo«' pres»ntion device t»stid b3 a
licensed, certified tester.

I:l»ctronic Hiffing &ind hlectronic payment

If reclu»st»d bv' the customer in vvriting and «'ithin the capability of the I!tility, thc l. Itility
ntay. in lieu ol' mailing) Li paper copy, provid» an electronic bill to the custotner on th»
L(tility's «ehsit». 'I hc electronic bill shall contain the same content and b» presented in
th» same or;t similar format as a hill delivered to the customer pursuant to Comt1tissiotl
Rule R. 103-732.2 (Supp. 2008! as may he;tmended from tim» to tim». Tftc L(tility «ill
provide customers a monthly»lcctronic notice I iti email of the hill statement asailability
and the «cb address of its location to those customers selecting to receive bills
el»ctronically.

Page 3 of 7
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A Single Family Equivalent (Sl El shall be determined by using thc South Carolina
Department of Fnvironmental Control Guidelines for Unit Contributory Loadings for Domestic
V'astevvater Treatment Facilities -- 25 S.C. Code Ann. Regs. 61-67 Appendiv. A (Supp. 2003). as

may be amended from time to time. 'Atherc applicable. such guidelines shall be used for
determination of the appropriate monthly service and tap fee.

Page 4 of 7
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II. SEWER

l. Xfonthfy ('har cs

Rcs&Jcnt&al —cha&gc pcf
single-family house. con Jominium.
villa. nu)bile lu)mc or apartmcnt unit. l ")'v.OI) per unit

( onu)lcrcial: Ii &9.0' per SI.I:-

( om&nelc)&11 custontc&s (1fc tlu)sc not iucluJcd in thc residential catcg&ory above and
include. but arc not li&nited to. hotels. Stores. restaurants. otf&cc'i. Indus&&(. &.&c.

I he Ltility v(ill also charge tor treatment scr(iccs proviJcd bv the &'ovcrnmcnt body or
agLncy, or other cntitv. I he mtcs imp(»eJ or char &cJ bv thc & ovcrnment bodv or agcnc(.
o& othe& cnt&ty pfov&d&ng tfcatntcnt vvill be charged to thc Ittilityus «ffcctcd customers on
a prO rata baSis. (V&thou& nla&I Up. WhCrC thC L't&l&tV IS rCqu&rCJ uf)JCf thC tern)S Ot 1

01 08 I L&n. Of by othcf fcgUI«4)&y:u&th&')f&tv (Vith jurisdict&nn over thc I!tilit(. to
intcrco&meet t&) thc scvvaee treatment svstcm ot a ovcrnmcnt body or a'cncy or other
entitv and tap. connection impact tees are imposed bv that entity. such
tap. conncctioll impact fi.es v(ill b» char cd to the I tifit('s affected cUSU)mc&'s on I pro
rata basis. Vvithout mari up.

1 bc Lttility (vill. tor thc convcnicncc ot thc o((T&er. bill a tenant in a multi-unit building.
consisting of four or nn)re residential units. (vhich is served b( a master sc(ver meter or a
single sc(vcr co&mcction. I in(vcvcr. in such cases «Il alfcafagcs IUUst bc s«1&sl&cd bctorc
service (vill bc provided to a neve tenant or bcforc interrupted ser(icc (vill bc restored
I:ailurc of an o((ncf 4) pav I&if SCrv&CCS fCUJcfcJ 4) a tenant In thcsc c&fCUnlstanccs nlay
result in service interruptions.

Nonrecurring C barges

I ap Fees (v(hich inclUJcs scvver
sci(1cc connect&on cha&L&cs u&J

capacit( chargcsl

u. -OO. OO pcr Sri:a

Thc nonrcculnng chafgcs l&stcJ above a&c nl&n&nnun charges and applv c(cn it the
equivalency rating &)f a non residential cust(vn&cr is less than one t1) If thc equi(«lcncv
r«tin&' ot a &1(m residential customer is &'rcater than onc ( I ). then thc p&upCI ChafL&C nlay bc
obtained b) rnultiplving the equivalencv rating by thc appropriate fhc. I hcsc char& es
apply and arc due at the time ncvv scr(ice is applied tor. or at th» time c(mncct&on to thc
ac(vcr s(stem is requested.
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Docket No. 2009-473-WS Order No. 2010-
August, 2010

3. Notification, Account Set-Up and Reconnection Charges

a. Notification Fee

A fee of fifteen ($15.00) dollars shall be charged each customer to whom the
Utility mails the notice as required by Commission Rule R. 103-535.1 prior to
service being discontinued. This fee assesses a portion of the clerical and mailing
costs of such notices to the customers creating the cost.

Customer Account Charge - for new customers only.

A fee of twenty-five ($25.00) dollars shall be charged as a one-time fee to defray
the costs of initiating service. This charge will be waived if the customer is also a
water customer.

C. Reconnection Charges: In addition to any other charges that may be due, a
reconnection fee of tv o hundred fifty ($250.00) dollars shall be due prior to the
Utility reconnccting service which has been disconnected for any reason set forth
in Commission Rule R.103-532.4.

4. Billing Cycle

Recurring charges will be billed monthly, in arrears. Nonrecurring charges will be billed
and collected in advance of service being provided.

Extension of Utility Service Lines and Mains

The Utility shall have no obligation at its expense to extend its utility service lines or
mains in order to permit any customer to discharge acceptable wastewater into one of its
sewer systems. Ilowever, anyone or any entity which is willing to pay all costs
associated with extending an appropriately sized and constructed main or utility service
line from his/her/its premises to an appropriate connection point, to pay the appropriate
fees and charges set forth in this rate schedule and to comply with the guidelines and
standards hereof, shall not be denied service, unless treatment capacity is unavailable or
unless the South Carolina Department of Health and Environmental Control or other
government entity has restricted the Utility from adding for any reason additional
customers to the serving sewer system. In no event will the Utility be required to
construct additional wastewater treatment capacity to serve any customer or entity
without an agreement acceptable to the Utility first having been reached for the payment
of all costs associated with adding wastewater treatment capacity to the affected sewer
system.

Toxic and Pretreatment Effluent Guidelines

The Utility will not accept or treat any substance or material that has been defined by the
United States Environmental Protection Agency ("EPA") or the South Carolina
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1)«Pill till»nt of I lc;lith I:llirlforlrllclltitl ( onttol ( L)l ill( ) 'ls 't H&Ale Poll iltiinl, ha/ardoHs
iiitste, or ha~itrdous subst;ince, including pollut;inta falling iiithin thc proiisions ot 40
C'I'R I 0.4;tnd 401.1&. :)ddition;tlli, pollutants or pollutant properties subject to At) ('I R
40).& and 40.&.0 are to be pr(&ccsscd ilccording to the prctr»atmcnt standitrds appliciible
such pollut;nits or polliitant prop»rtics, and su«h standards constitute the I!tiliti's
tlllninlunl pl'ctl'ciunl»nt si&1ndanls. Aire person &)I' eall ti lrltrodiic lag ani' sHch proftibited
or untreated rllilteriiils irlto the C on)par)i' s sciicr si'steal alai haie seri ice interrilptcd
(iithout notice Lintil such dischitrges cc;Lsc. and shiill hc liilble 1&& the I!tiliti lor;tll
damages arid cost~, includirlg re tsonithle ilttornei's f(.cs, in»ur'r»d bi the I!tiliti ils it I'cs&LL11

thereof'.

7. I.lcctronic 13illing and I.lc«tr&&nic pa) ment

I I ic&f trcstccl I'&i' th» cilslonl»r ln iirltl rig;ind Li'ithiil lhc c'tp'Lhi lite ol the I i till ti. thc I trill)'
mai, in lieu of' nutilirig it paper copi, proiridc an electronic bill to thc custom«r on the
I l ill iti s LL ebs lie. I he electr'olllc bill shilll contiHH thc sin)le contctlt auld b&'. pl'»s&'Iltc&l Ln

th» s;Hn» or a sinlilar forrniit as ii bill delii'ercd to th» cust&)met pursu;Lnt to C ornmission
Rul» R. 10.)-s &2 I (Supp. 20()II);Ls nlai be;Hnerlded t'rom time t&& time. 'I h» I tiliti' iiill
prox id» custom»rs a rnonthli clectrorlic notice ii;I em;lil of th» hill statement;tiiiiliibiliti
;tnd the iieb address of its loc;Itiorl to those custotllers selecting t&& rcccii'» hills
el»«tronicilllii

".X Situ IC I itmili' I &luii;il»nt 1, il I:!shall he determined bi' Lising the . iouth C'arolinit l)»p;irtm»nt
of I le;Lith;rrld I.ni ironm»nt;ll (:ontrol ()uid»lines f'or l. ,'rut (:ontribut&&ri I.o;lding for L)onicstic
),'L';tstcii;Itcr I r»'rtment I acilitics --2& S.C'. C.'ode!) ))n. R»grs. 61-67 Appendix!) ISupp. 001), ;Ls

mai be iiriicrided I'rom time to time. )),'herc applicablc, such guidelines shall h» used f'or
detenniniltion (&f the appropri;lt» nu)nthli' seri ice itnd 1;ip fee.
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' SF.RVICF. C:O&VII'IISSION

OI' SOI. 'I'H C.'CAROLINA

1)O(:KET NO. 2009-473-'&"r'S

I N R I-::

application of'Tega C'ay 'A'uter Service,
Incorporrite&1 I'&ir Adj ustm&. 'nt of' R'ites intel

('liarges I I.ettcr of Interit)

) C:F.RTIFIC.'4'I'E OF
) SERA'ICE

)

I'his is to ccrtif) that I. C'hr)stal I . Morgin, haie this diite sericd one ti) copy of' the

PROPOSI'.'I) ORI)ER in th& abo&, c-refcteiiccd &i&atter t&) tlte pcrsonts) n'imed b&. foxx by c;&using said copy

to be deposited in th» united States I osttll Service, first el;iss postiige prepaid illld affix&. d tltei'eto, nit&i

addi'essed as sf i&i&sit hei&)A;

James I:. Slieedy, I';squire
Sus'ill L. Driscoll, C.otiiiscl

C'ity of Tega (.'ay. South Carolina
Driscoll Shccdy, P.A.

11520 N. C:ommunity I-louse Rd. , Suite 200
Charlotte, NC, 28277

.)ohn M. S. Hoefer, Fsquirc
Henjamin P. Mustian, Fsquire

I&if loughby E Hoefer, P.A.
Post Office Hox 8416

C'oluiiibia, S(", 2~)202-8416

Chryst L. Morgan

.Iuly 29, 2010
C'oliiinbiii. South (. 'arolin i


